' TOORS

INFORMATION FOR YOU

PRODUCT INFO

UPDATE OF WEB
CATALOG OF SPARE

We would like to inform you that weve launched an improved version of our web spare-parts catalog
from 20th May 2019 that will increase your order-status awareness.

After completing the shipping option in your order, you will see clear price for the courier service,
including delivery time. After completing your order, we will send you an e-mail confirmation with a
tracking link.

For orders received by 10.00 a.m., following lead time is valid: *
Springs on stock 2 days Painted panel with pass door 4 days
Standard HW 2 days Standard RAL panel 2 days
Tracks 2 days Panel one-side painted 4 days
FVE section with fillings 10 days Panel double-side painted 4 days
(the same color)

. . . Panel double-side painted
FVE section without filling 2 days (different colors) 5 days
Panel with pass door 3 days Non-stock items on request
*The lead time is maximum, and valid for the delivery condition EXW TOORS.

« Orders sent after 10:00 a.m. will be delivered with a day prolongation.

« Orders over EUR 150 are delivered FREE* of charge (*any package size doesn’t exceed 120cm &
total order weight doesn’t exceed 30kg).

« Free shipping can’t be applied on orders: less than EUR 150, over 120cm, over 30kg.

+ Free shipping can’t be applied on express shipping.

« Orders over EUR 40 are not charged for packaging.

« Order less than EUR 40 are charged with EUR 40 price for packaging.

« If you have any questions, please do not hesitate to contact us.
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